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Good afternoon! 
 
 
 

Help us know a little about you 

Visit: PollEv.com/seanmiller665 
 
Text SEANMILLER665 to 22333 

https://pollev.com/seanmiller665


Where is everyone from 

Text SEANMILLER665 to 22333 
PollEv.com/seanmiller665 

https://pollev.com/seanmiller665


How many properties do you manage? 

Text SEANMILLER665 to 22333 
PollEv.com/seanmiller665 

https://pollev.com/seanmiller665


What PMS do you use? 

Text SEANMILLER665 to 22333 
PollEv.com/seanmiller665 

https://pollev.com/seanmiller665


What exactly is smart home technology? 

Smart Home 



 



 



 



 





That is great, but why do I care? 



Times are good 

Occupancy rates for single-family rental 
(SFR) homes are remaining largely flat. 

Demand is expected to stay strong in 2019. 

Strong rental rate growth 



We are living in the age of the next technological 
revolution… 

87% 
75% 

32% 



…where change comes very rapidly! 



… and its not slowing down 



We want to be on the right side of disruption 



Meet our panel 

JENNIFER 
STOOPS 
Park Avenue 
Properties 

TIM 
WEHNER 
Dodson 
Property 
Management 

ANDREW 
PROBST 
HomeRiver 
Group 

SEAN MILLER 
President 
PointCentral 

GARRET 
WONG 
Garamark 
Property 
Management 



Panel Format 

• A guided discussion around how 
technology is being applied across 
the property lifecycle to improve 
operations, save owners money 
and delight tenants.  
 

• Audience Poll before every section 
and Q&A at the end 
 Live audience participation:  

– Text SEANMILLER665 to 22333 
– PollEv.com/seanmiller665 

 
 

 
UPDATE LINK TO NARPM 

 

Turning 
Property 

Finding New 
Resident 

Resident 
Move-In 

Regular 
Maintenance 

Resident 
Move's Out 

Protecting 
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https://pollev.com/seanmiller665


Where do we start? 
Turning 

Property 

Finding New 
Resident 

Showing 
Home 

Resident 
Move-In 

Regular 
Maintenance 

Protecting 
the Home 

Resident 
Move's Out 



Value of a connected home 

• Value of a Smart Home to a Property Manager 
operational efficiencies 
asset protection 
resident amenity 

 
 

Secure and Reliable 
Communication 

WATER 
MONITORING 

HVAC 
MONITORING 

ENERGY 
MANAGEMENT 

ACCESS 
MONITORING 

PROPERTY 
AWARENESS 



How do you chose a partner? 
• Selection Criteria 
Integrations 
User Interfaces for 

resident and PM 
User & group architecture 
Data Privacy & Security 
Installation and support 

capabilities 
Initial cost vs ROI? 

 
 



Set your organization up for success 



Getting home owners on board 



Managing vendors during the turn 
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Resident 
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Unattended Showings 
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Do residents want a smart home? 
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Resident 
Move-In 
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Protecting 
the Home 

Resident 
Move's Out 



What do residents want in a smart home? 

Text SEANMILLER665 to 22333 
PollEv.com/seanmiller665 

https://pollev.com/seanmiller665


During residency 
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During residency 
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During residency 
Turning 

Property 

Finding New 
Resident 

Resident 
Move-In 

Regular 
Maintenance 

Resident 
Move's Out 

Protecting 
the Home 



Move out 
Turning 
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Keeping owners happy 

33 

• Existing technology can 
help protect HVAC 
overuse with limits, 
humidity control and cost 
effective water leak 
sensors. 
 

• Smart AI has the potential 
to revolutionize the value 
to property managers and 
owners! 

Turning 
Property 

Finding New 
Resident 

Resident 
Move-In 

Regular 
Maintenance 

Resident 
Move's Out 

Protecting 
the Home 



What questions do you have? 



Thank You 
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